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The Essentials Survey  

Background

Every day, millions of women, men and children refrain from going 

to work or school or from taking part in social events because of 

hygiene and health-related concerns. The concerns or obstacles 

could be due to the lack of clean toilets or access to hygiene 

products, but also due to cultural taboos and stigmas. For many 

people, this results in exclusion from society and for society this 

leads to a loss of economic value or increased costs. This means 

there is both a human and a business perspective to investing in 

hygiene and health and spreading knowledge about it.

As a response to the ongoing world health crisis, the 2020-2021 

edition of the survey also includes an additional chapter focusing 

specifically on COVID-19, examining changes in hygiene and 

health related consumer attitudes and behaviors brought on by the 

pandemic.

Through the Essentials Initiative, Essity is conducting a global 

dialogue to increase awareness of the importance of hygiene and 

health and its link to well-being. This survey is part of that project. 
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Survey methodology
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The surveys have been planned, monitored and analyzed by 

United Minds and the data has been collected with the 

assistance of survey provider CINT. 

The standard method for carrying out quantitative surveys is 

digital questionnaires.

Digital questionnaires are distributed through web panels and 

reach the respondents by e-mail. 



Part 1: COVID-19 
Survey
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Data collection: 9-19th July 2020

Respondents per market (10 markets) 

France 1075

Germany 1044

Italy 1049

Mexico 1018

Netherlands 1018

Russia 1043

Spain 1047

Sweden 1009

UK 1035

USA 1031

Total 10 369

12%

43%

34%

11% 18-25 years

26-40 years

41-60 years

61-80 years

48%52%

Male

Female

Part 2: Hygiene and 
Health Survey

Age

Gender

Data collection: December 2019 - January 2020 

Respondents per market (15 markets) 

Australia 1014

Brazil 1040

China 1067

France 1056

Germany 1009

India 1000

Italy 1030

Mexico 1021

The Netherlands 1011

Russia 1026

South Africa 1017

Spain 1059

Sweden 1014

United Kingdom 1025

USA 1019

Total 15 408 

12%

35%
35%

18% 18-25 years

26-40 years

41-60 years

61-80 years

49%51%
Male

Female

Age

Gender



Key Takeaways 

2020-2021
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Hygiene & Health

7

3 in 10say we need to raise global hygiene standards to prevent 

new pandemics.

1 in 2 say their view of what products are essential in daily life has 

changed since the spread of COVID-19.

68% have changed the way they wash their hands due to the spread of 

COVID-19.

7 in 10say the virus would spread less quickly if people were better 

at washing their hands.

72% say they trust their gut in relation to recommendations on hand 

hygiene, the same percentage who say they trust the advice of experts.

COVID-19

33% feel uncomfortable discussing urinary incontinence with other 

people, making it the #1 stigma in this survey.

42% of women have refrained from going to work/school last year 

because of matters connected to menstruation.

87% have refrained from using a public toilet, 43% because the toilet 

lacked toilet paper or soap.

57% worry that lack of proper hygiene habits at healthcare facilities might 

expose them to antimicrobial resistant bacteria.

24% think the hygiene product category needs to address its plastic use.

Executive summary



COVID-19

6 in 10 would feel safer visiting crowded public spaces 

if they provided more hand hygiene stations/alternatives.

8 in 10 think they wash their hands a sufficient number 

of times per day. 

6 in 10 do not shake hands with others anymore.

77% wash their hands to protect themselves.

As a response to the global health crisis, this edition of 

the Essentials Survey includes results from an 

additional survey conducted in July 2020, focusing on 

hygiene and health during the pandemic. The survey 

asked more than 10 000 consumers across 10 

countries about their attitudes and behaviors within the 

areas of handwashing habits, hygiene in public 

spaces, consumption as well as public policy and 

experts.

The results show that the pandemic has affected daily 

life in both negative and positive ways. In general, 

people have become more aware of issues regarding 

hygiene and health in society. However, many still lack 

the hygiene habits needed to reduce the effect of the 

pandemic, and there is much work needed before 

society can settle into a new normal.

The ongoing pandemic is causing

massive shifts in society, not least 

when it comes to consumers’ 

attitudes and behaviors related to 

hygiene and health.

Highlights



Incontinence

60% of respondents have never experienced someone 

telling them about their incontinence.

38% of people suffering from incontinence have refrained 

from using public transport.

1 in 3 in Russia and Germany find it socially unacceptable to talk 

about incontinence.

54% believe that those who suffer from incontinence are 

reluctant to seek help due to embarrassment.

Incontinence, sometimes 

described as a silent illness, keeps 

people from participating at work 

and in everyday social life. Many of 

these days are lost due to 

embarrassment.

Highlights

Germany 2 million

United Kingdom 2 million 

Russia 19 million

Sweden 290 thousand

Number of work/school days lost per year 

because of incontinence:

Calculation:

Share of respondents who have refrained from going to 

work/school at least one day last year because of issues 

with incontinence 

x

population of country 

=

low estimate of number of work/school days lost 



Menstruation

42% of women have missed school or work days in the 

past year due to menstruation. 

42% believe that governments should offer free fem-care 

products to students and the poor.

1 in 3 that missed school or work days due to menstruation in the 

last year did so because of social stigma.

37% think that the government should remove taxes on 

menstrual products.

Women around the globe still lack 

access to sanitary products and 

proper hygiene facilities. With 

increased urgency, people look for 

governments to take action. 

Highlights

Australia 645 thousand

France 1,7 million

Mexico 6,1  million 

United States 15 million

Number of work/school days lost last year 

because of women not being able to afford 

sanitary products:

Calculation:

Share of all female respondents who have refrained from 

going to work/school at least one day last year because they 

could not afford feminine hygiene products

x

female population of country 

=

low estimate of number of work/school days lost 



Generations

54% have experienced discrimination due to

their age.

15% have felt excluded from social activities due to their 

age.

20% have experienced discrimination in a hiring process because of 

their age.

Going through different life stages and growing older 

affects people in both positive and negative ways. The 

results of the survey point toward women experiencing 

these issues more negatively than men. 

Discrimination because of age is 

not only an issue for the older 

population – it affects people from 

all generations. 

Highlights



Public Hygiene

86% of respondents have refrained from using a public 

toilet in the last year.

67% have refrained from using a public toilet because it 

was unclean.

7 number of times a man washes his hands per day.

9 number of times a woman washes her hands per day.

If people washed their hands according to guidelines, 

they should wash more than 10 times per day. 

According to this year’s survey, men wash their hands 

on average 7,2 times per day (2018: 7,3)  and women 

9,3 (2018: 9,6). 

According to the CDC (Centers for Disease Control 

and Prevention):

• 1 million deaths a year could be prevented if 

everyone routinely washed their hands

• Handwashing can reduce the risk of communicable 

diseases by up to 59%

Despite progress made in the

last decades, many people still 

lack access to sufficient hygiene 

facilities and basic knowledge 

about hand hygiene.

Highlights



Public Health 
Threats

57% are worried that a lack of proper hygiene practices in 

hospitals might expose them to multi-resistant bacteria. 

China, Mexico and India are the countries where 

people are most worried about antimicrobial resistance.

73% agree that antimicrobial resistance is a threat to public health.

47% are worried or very worried about antimicrobial 

resistance.

The survey results show a general distrust of 

hospitals’ hygiene practices and ability to cope with 

multi-resistant bacteria.

With the current pandemic scare,

it is worrying that a majority

are afraid of being exposed to 

multi-resistant bacteria in 

healthcare facilities.

Highlights



Sustainability

1 in 3 say they would recycle hygiene products more if 

they knew for sure the products would actually be recycled. 

24% think that the hygiene product category needs to 

address its plastic use.

46% consider the product’s effect on the environment when they 

purchase hygiene products.

16% think that the health product category needs to address 

its plastic use. 

Respondents say they would consider recycling 

hygiene products more if they knew for sure that the 

products would be recycled and if they received 

consistent information about what and how to recycle. 

However, consumer demand on health and hygiene 

product categories to act sustainably and reduce 

plastic use has not yet reached the same levels as 

other categories, such as groceries or fast-food. 

Increased trust and transparency 

in the recycling process is key to 

increase recycling of hygiene 

products in society.

Highlights



PART 1:

Implications of COVID-19
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Part 1: COVID-19
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Data collection took place between 9-19th July 2020

through web panels in the respective countries.

For 2020, answers from a total of 10 369 respondents 

have been collected from 10 markets.

National quotas have been used to obtain 

accurate representation of age and gender

Respondents per market 

France 1075

Germany 1044

Italy 1049

Mexico 1018

Netherlands 1018

Russia 1043

Spain 1047

Sweden 1009

UK 1035

USA 1031



Handwashing habits
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Large increase in handwashing since the COVID-19 
pandemic

18

12,79

11,53
11,01

10,43 10,28 10,28 10,18 10,16
9,72

9,33 9,08
8,39 8,63 8,87

8,31
8,67

9,73

7,03

8,68

7,62

8,65
8,14

Mexico Italy Russia Total USA Sweden Spain UK France Germany Netherlands

Post COVID-19 Pre COVID-19

How many times on average would you say you wash your hands in a normal day?

HANDWASHING HABITS HYGIENE IN PUBLIC SPACES CONSUMPTION PUBLIC POLICY AND EXPERTS



19 Question: Considering the spread of the COVID-19 virus, how much do you agree with the following statements regarding hand hygiene?

8 in 10 think they wash their hands a sufficient 
number of times per day

32%

24%
28%27%28%

50%

51%46%

41%39%

I wash my hands a sufficient number of
times per day

I wash my hands more often during a
day than I used to before the pandemic

I now consider hand hygiene more as a
part of my overall health routine than

before

I have changed the way I wash my
hands due to the spread of COVID-19

I continually wash my hands throughout
the day, regardless of what I do or

where I am

4 5 Agree completely

82%

75%74%

68%67%

Individual handwashing habits

HANDWASHING HABITS HYGIENE IN PUBLIC SPACES CONSUMPTION PUBLIC POLICY AND EXPERTS



Many still lack the habit of washing hands in 
important contexts 

20 When do you wash your hands, considering the outbreak of the COVID-19 pandemic?

86%

83%

45%

42%

42%

38%

31%

27%

27%

25%

21%

21%

18%

67%

58%

51%

59%

50%

78%

92%

58%

80%

48%

47%

75%

45%

5%

7%

7%

9%

9%

9%

3%

10%

12%

27%

13%

17%

21%

3%

2%

36%

25%

33%

9%

2%

28%

4%

21%

37%

4%

30%

Cooking / Preparing food

Eating food

Caring for someone who is sick

Arriving to school/work

Taking care of children (e.g. changing diapers & playing)

Visiting a public space (e.g. markets or places of
worship)

Using the toilet

Traveling by public transport

Touching surfaces outside of home

Sharing devices (e.g. a tablet or smartphone)

Traveling by a taxi or other car sharing services

Blowing my nose, coughing or sneezing

Shaking hands with people

Before After I usually don’t Not applicable

HANDWASHING HABITS HYGIENE IN PUBLIC SPACES CONSUMPTION PUBLIC POLICY AND EXPERTS



But this has long been a problem…

21 2020: When do you wash your hands, considering the outbreak of the COVID-19 pandemic?

86%

83%

45%

42%

42%

38%

31%

27%

27%

25%

21%

21%

18%

67%

58%

51%

59%

50%

78%

92%

58%

80%

48%

47%

75%

45%

Cooking / Preparing food

Eating food

Caring for someone who is sick

Arriving to school/work

Taking care of children (e.g.
changing diapers & playing)

Visiting a public space (e.g.
markets or places of worship)

Using the toilet

Traveling by public transport

Touching surfaces outside of
home

Sharing devices (e.g. a tablet or
smartphone)

Traveling by a taxi or other car
sharing services

Blowing my nose, coughing or
sneezing

Shaking hands with people

Before After

77%

66%

53%

0%

64%

0%

90%

0%

0%

0%

0%

45%

Before, during and
after preparing food

Before eating food

Before and after caring
for someone who is sick

After changing diapers or cleaning
up a child that has used the toilet

After using the toilet (defecate)

After blowing my nose,
coughing or sneezing

2020 2018

2018: In which of the following daily situations do you wash your hands?

Filter: Only using 10 of 15 markets to be comparable to 2020 COVID-19 results 

HANDWASHING HABITS HYGIENE IN PUBLIC SPACES CONSUMPTION PUBLIC POLICY AND EXPERTS



Most people wash their hands to protect 
themselves

22 Would you say that you wash your hands more often to protect yourself or to protect others from COVID-19?

92%

85% 84%

77% 77% 77% 75% 75%
73% 72%

65%

6%

13% 12%

19% 19% 18% 21% 19%
23% 24%

34%

Russia Italy Germany Total USA UK France Sweden Netherlands Spain Mexico

Mainly to protect myself Mainly to protect others

HANDWASHING HABITS HYGIENE IN PUBLIC SPACES CONSUMPTION PUBLIC POLICY AND EXPERTS



More people wash their hands to protect others 
now than in 2018

23 Would you say that you wash your hands more often to protect yourself or to protect others from COVID-19?

Filter: Only using markets included in the Hand in Hand Survey 2018

84%

77% 77% 75% 75%

65%

12%

19% 18% 21% 19%

34%

87%
83%

75% 75%
81%

78%

7%
11%

15%
18%

11%

21%

Germany USA UK France Sweden Mexico

Protect myself 2020 Protect others 2020 Protect myself 2018 Protect others 2018

HANDWASHING HABITS HYGIENE IN PUBLIC SPACES CONSUMPTION PUBLIC POLICY AND EXPERTS



Those who wash their hands to protect others do 
it mainly to protect their own family

24

82%

43%

34%

30%

24%

14%

1%

Family

People above 70 years old

Friends

Other people in the risk group

My community

Colleagues/ Classmates

None of the above

Who do you primarily want to protect?

HANDWASHING HABITS HYGIENE IN PUBLIC SPACES CONSUMPTION PUBLIC POLICY AND EXPERTS



Sweden tops the list of those who wash their hands 
to protect people above 70 years old

25

53%

49%

46%

44%

43%

43%

41%

39%

37%

36%

31%

Sweden

Netherlands

France

Italy

Spain

Total

UK

Mexico

Germany

USA

Russia

People above 70 years old

92%

90%

90%

87%

87%

82%

80%

78%

73%

72%

68%

Mexico

Spain

Russia

Italy

France

Total

UK

USA

Netherlands

Germany

Sweden

My family

Question: Who do you primarily want to protect?

HANDWASHING HABITS HYGIENE IN PUBLIC SPACES CONSUMPTION PUBLIC POLICY AND EXPERTS



But how people wash their hands differs a lot…

26 Which of the following steps do you do when washing your hands today?

Wet entire 

hands with 

running water 

83%
Apply enough 

soap to cover 

wet hands

82%

Rub palm to 

palm

79%

Rub between 

fingers

75%

Wash for 20 

seconds or 

more

62%

Rinse off soap 

thoroughly 

with running 

water

82%
Turn off tap 

with clean 

cloth or single-

use towel

24%
Dry hands with 

clean cloth or 

single-use 

towel

55%

Rub back of 

hands

75%

Rub under 

nails

36%
Apply hand 

sanitizer after 

washing hands

25%

HANDWASHING HABITS HYGIENE IN PUBLIC SPACES CONSUMPTION PUBLIC POLICY AND EXPERTS



27 Question: Considering the spread of the COVID-19 virus, how much do you agree with the following statements regarding hand hygiene?

7 in 10 say the virus would spread less quickly if 
people were better at washing their hands

26%27%

21%

46%

40%

16%

I would feel more secure if I knew
people around me washed their

hands more properly

COVID-19 would spread less
quickly if people were better at

washing their hands

I think people wash their hands a
sufficient number of times per

day

72%
67%

Handwashing of others

37%

HANDWASHING HABITS HYGIENE IN PUBLIC SPACES CONSUMPTION PUBLIC POLICY AND EXPERTS



The main reason for not washing your hands more 
often is still a lack of facilities or hygiene products

28

15%

14%

11%

11%

8%

8%

5%

4%

4%

2%

3%

41%

1%

14%

The facilities lack soap or hygienic soap dispensers

Access to proper hand washing facilities in public
spaces (e.g. restaurants, shops)

I forget to wash my hands

Hand dryness

Access to proper hand washing facilities at
work/school

The facilities have hot or jet air dryers instead of paper
towels

Takes too much time

Eczema or other skin condition

Allergies

It's not as important to wash my hands more
frequently now as it was in the beginning

I don't see the reason to wash my hands more now
than before the pandemic

I wash my hands enough

Other, please specify:

None of the above

What is currently preventing you from washing your hands more often during the pandemic?

HANDWASHING HABITS HYGIENE IN PUBLIC SPACES CONSUMPTION PUBLIC POLICY AND EXPERTS



While in some countries, hand dryness and forgetting to 
wash their hands are the main reasons

29 What is currently preventing you from washing your hands more often during the pandemic?

13%

13%

12%

12%

9%

Access to proper hand washing…

I forget to wash my hands

The facilities lack soap or…

Hand dryness

Access to proper hand washing…

USA

13%

12%

11%

8%

8%

Hand dryness

Access to proper hand…

The facilities lack soap or…

The facilities have hot or…

I forget to wash my hands

Germany

15%

12%

11%

11%

9%

The facilities lack soap or…

I forget to wash my hands

Access to proper hand…

Hand dryness

The facilities have hot or…

France

12%

11%

10%

9%

7%

Access to proper hand…

I forget to wash my hands

Hand dryness

The facilities lack soap or…

The facilities have hot or…

UK

16%

13%

12%

9%

8%

The facilities lack soap or…

Access to proper hand…

I forget to wash my hands

Access to proper hand…

The facilities have hot or…

Spain

18%

16%

11%

11%

8%

Access to proper hand…

The facilities lack soap or…

Hand dryness

Access to proper hand…

The facilities have hot or…

Italy

16%

15%

9%

9%

8%

Hand dryness

I forget to wash my hands

Access to proper hand…

The facilities lack soap or…

Takes too much time

Netherlands

16%

16%

16%

12%

10%

Access to proper hand…

I forget to wash my hands

The facilities lack soap or…

Hand dryness

The facilities have hot or…

Sweden

16%

13%

10%

9%

8%

Access to proper hand…

The facilities lack soap or…

Access to proper hand…

The facilities have hot or…

Hand dryness

Russia

28%

22%

14%

13%

10%

The facilities lack soap or…

Access to proper hand…

Access to proper hand…

I forget to wash my hands

The facilities have hot or…

Mexico

HANDWASHING HABITS HYGIENE IN PUBLIC SPACES CONSUMPTION PUBLIC POLICY AND EXPERTS



30 Question: Considering the spread of the COVID-19 virus, how much do you agree with the following statements regarding hand hygiene?

1 in 3 say hand sanitizers are more effective than 
washing hands 

29%

19%

12%

40%

14%

9%

Hand sanitizers are a good
complement to washing hands

Hand sanitizers are more
effective than washing hands

I don't wash my hands, I use
hand sanitizers instead

69%

33%

21%

Hand sanitizers

Hand sanitizers are more effective 

than washing hands

29% 37% 

HANDWASHING HABITS HYGIENE IN PUBLIC SPACES CONSUMPTION PUBLIC POLICY AND EXPERTS



Summary - Handwashing habits

31

8 in 10 think they wash their hands a sufficient 

number of times per day

68% have changed they way they wash their hands due 

to the spread of COVID-19

7 in 10 say the virus would spread less quickly if 

people were better at washing their hands

1 in 3 say hand sanitizers are more effective than washing 

hands 

77% wash their hands to protect themselves

10 times a day is the average amount of times 

people wash their hand in a normal day, which is an increase 

from before the pandemic



Hygiene in public 

spaces

32



Pandemic outbreaks are now the top public health 
concern 

33

70% 69%
67%

64%

59%

53%
51% 50%

46%

41%
39%

43%

60%

68%

62%

66%

46% 45%
49%

46%

38%

45%

Pandemic
outbreaks

Economic
downturn

Pollution of
oceans, rivers
and drinking

water

Global warming
and climate

change

Corruption
within the

government

Antimicrobial
Resistance

Terrorism Natural
disasters

Cyber attacks War Food shortage

2020 2019

How worried are you about the following threats to public health where you live?

HANDWASHING HABITS HYGIENE IN PUBLIC SPACES CONSUMPTION PUBLIC POLICY AND EXPERTS



6 in 10 do not shake hands with others anymore

34

62%

55%

55%

46%

45%

44%

17%

19%

23%

24%

21%

19%

40%

53%

12%

14%

15%

18%

28%

10%

11%

7%

8%

6%

15%

9%

6%

19%

Shake hands with others

Hugging others

Walking too close to others in public

Kissing others

Make physical contact with strangers

Touch objects or surfaces

Help someone in need

Not anymore Still do Never did Not applicable

As a result of COVID-19, have you changed how you behave in public spaces with respect to the following?

HANDWASHING HABITS HYGIENE IN PUBLIC SPACES CONSUMPTION PUBLIC POLICY AND EXPERTS



Older people have changed their behavior more as 
a result of COVID-19

35 As a result of COVID-19, have you changed how you behave in public spaces with respect to the following?

52%
50%

46%

37%

42%
40%

20%

59%

53% 52%

45%
43% 44%

19%

66%

57%
59%

49%
46% 46%

15%

72%

64% 64%

47% 47% 47%

13%

Shake hands with others Walking too close to others
in public

Hugging others Kissing others Touch objects or surfaces Make physical contact with
strangers

Help someone in need

Not anymore 

18-25 years 26-45 years 46-65 years 66-80 years 

HANDWASHING HABITS HYGIENE IN PUBLIC SPACES CONSUMPTION PUBLIC POLICY AND EXPERTS



36

77%

76%

76%

75%

73%

69%

64%

62%

62%

30%

19%

Netherlands

Mexico

Spain

Sweden

Italy

Germany

UK

Total

USA

France

Russia

Shake hands with others

73%

69%

65%

50%

50%

46%

42%

39%

31%

27%

10%

Spain

Mexico

Italy

Sweden

UK

Total

Germany

USA

France

Netherlands

Russia

Kissing others

As a result of COVID-19, have you changed how you behave in public spaces with respect to the following?

Base: Not anymoreBase: Not anymore

People in most countries say they have stopped shaking 
hands with others

HANDWASHING HABITS HYGIENE IN PUBLIC SPACES CONSUMPTION PUBLIC POLICY AND EXPERTS



Public transport and toilets are most worrying for 
those concerned about the virus

37 Are you worried to do any of the following activities because you are concerned about the possibility of catching or spreading COVID-19?

56%

53%

49%

42%

40%

38%

35%

25%

23%

22%

15%

9%

5%

12%

Traveling on public transport (eg. subway,
busses or airplanes)

Visiting a public toilet

Going to the movies, concert or similar event

Visiting a restaurant, café or pub

Going to the gym or fitness clubs

Visiting the doctor or the hospital

Staying at a hotel

Buying food or supplies at the
supermarket/store

Going to work or school

Visiting friends' or family's homes

Ordering take away food

Going outside for a walk

None of the above

I am not worried about doing any activities due
to COVID-19

HANDWASHING HABITS HYGIENE IN PUBLIC SPACES CONSUMPTION PUBLIC POLICY AND EXPERTS



Going to the movies and traveling by public 
transport are concerns for all countries

38 Are you worried to do any of the following activities because you are concerned about the possibility of catching or spreading COVID-19?

57%

54%

54%

53%

50%

Going to the movies,…

Visiting a public toilet

Visiting a restaurant,…

Traveling on public…

Going to the gym or…

USA

51%

50%

47%

40%

34%

Visiting a public toilet

Traveling on public…

Going to the movies,…

Going to the gym or…

Visiting a restaurant,…

Germany

49%

48%

41%

33%

30%

Traveling on public…

Visiting a public toilet

Going to the movies,…

Going to the gym or…

Visiting a restaurant,…

France

57%

57%

55%

54%

46%

Traveling on public…

Visiting a public toilet

Visiting a restaurant,…

Going to the movies,…

Staying at a hotel

UK

61%

58%

55%

47%

46%

Visiting a public toilet

Traveling on public…

Going to the movies,…

Visiting the doctor or…

Going to the gym or…

Spain

56%

54%

49%

40%

38%

Traveling on public…

Visiting a public toilet

Going to the movies,…

Going to the gym or…

Visiting the doctor or…

Italy

46%

46%

38%

36%

31%

Traveling on public…

Visiting a public toilet

Going to the movies,…

Visiting a restaurant,…

Going to the gym or…

Netherlands

57%

53%

50%

46%

38%

Traveling on public…

Going to the movies,…

Visiting a public toilet

Visiting a restaurant,…

Going to the gym or…

Sweden

58%

57%

47%

45%

33%

Visiting the doctor or…

Traveling on public…

Buying food or…

Visiting a public toilet

Visiting a restaurant,…

Russia

73%

70%

68%

60%

60%

Traveling on public…

Going to the movies,…

Visiting a public toilet

Visiting the doctor or…

Going to the gym or…

Mexico
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39 Question: Considering the spread of the COVID-19 virus, how much do you agree with the following statements about your behavior during the last couple of months?

6 in 10 would feel safer visiting crowded public spaces 
if they provided more hand hygiene stations

27%27%26%27%
25%

46%

38%
37%

33%

29%

I would feel safer touching certain
objects if I knew they had been

sanitized properly

I now avoid touching most objects such
as doorknobs, handrails, elevator

buttons, etc. with my hands in public
spaces

I would feel safer visiting crowded
public spaces (e.g. airports, festivals,
arenas) if they provided hand hygiene
alternatives across the site (e.g. not

only toilets)

I would feel more secure if I had more
details about the hygiene practices of

public spaces

I have become more worried about
touching objects in my surroundings

(eg. Mobile phones or computers) due
to fear or germs

4 5 Agree completely

Hygiene worries in public places

73%

65%63%
60%

54%
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Most common to refrain from visiting gyms, public 
toilets and traveling by public transport 

40

48%

45%

43%

38%

33%

23%

22%

21%

19%

17%

14%

26%

31%

30%

30%

34%

24%

32%

24%

30%

21%

15%

26%

25%

27%

33%

33%

53%

46%

54%

50%

62%

71%

Going to the gym or fitness clubs

Visiting a public toilet

Traveling on public transport

Staying at a hotel

Visiting a restaurant, café or pub

Going to work or school

Visiting the doctor or the hospital

Ordering take away food

Visiting friends' or family's homes

Buying food or supplies at the supermarket/store

Going outside for a walk

Yes, definitely Most likley No

Will you actively refrain from any of the following activities during the coming months because you are concerned about the possibility of catching or spreading COVID-19?
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Previously, only public toilets were a big hygiene 
concern

41

48%

45%

43%

38%

33%

23%

22%

21%

19%

17%

14%

Going to the gym or fitness clubs

Visiting a public toilet

Traveling on public transport

Staying at a hotel

Visiting a restaurant, café or pub

Going to work or school

Visiting the doctor or the hospital

Ordering take away food

Visiting friends' or family's homes

Buying food or supplies at the supermarket/store

Going outside for a walk

2020: Will you actively refrain from any of the following activities during the coming months 

because you are concerned about the possibility of catching or spreading COVID-19?

41%

11%

11%

6%

3%

7%

9%

Visiting a public toilet

Travelling on public transport

Staying at a specific hotel

Eating at restaurants with table service

Going to work or school

Visiting the doctor or the hospital

Ordering take away food that is delivered
to the door

2018: Have you recently decided NOT to do any of the following activities due to the fact that you were 

concerned about the lack of hygiene and cleanliness? 

Filter: Only using 10 of 15 markets to be comparable to 2020 COVID-19 results 

2020
”Yes, definitely”

2018
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In most countries, people are not going to visit the gym 
due to fear of catching or spreading COVID-19

42 Will you actively refrain from any of the following activities during the coming months because you are concerned about the possibility of catching or spreading COVID-19?

56%

55%

49%

47%

43%

Going to the gym or…

Traveling on public…

Staying at a hotel

Visiting a public toilet

Visiting a restaurant,…

USA

45%

45%

39%

29%

28%

Going to the gym or…

Visiting a public toilet

Traveling on public…

Visiting a restaurant,…

Staying at a hotel

Germany

43%

41%

40%

30%

25%

Visiting a public toilet

Going to the gym or…

Traveling on public…

Staying at a hotel

Visiting a restaurant,…

France

55%

50%

45%

43%

37%

Going to the gym or…

Traveling on public…

Visiting a public toilet

Staying at a hotel

Visiting a restaurant,…

UK

53%

53%

45%

40%

30%

Visiting a public toilet

Going to the gym or…

Traveling on public…

Staying at a hotel

Visiting a restaurant,…

Spain

42%

41%

37%

26%

24%

Going to the gym or…

Visiting a public toilet

Traveling on public…

Staying at a hotel

Ordering take away food

Italy

37%

37%

37%

30%

27%

Going to the gym or…

Traveling on public…

Visiting a public toilet

Staying at a hotel

Visiting a restaurant,…

Netherlands

42%

41%

35%

32%

30%

Going to the gym or…

Traveling on public…

Visiting a public toilet

Visiting a restaurant,…

Staying at a hotel

Sweden

44%

42%

39%

37%

33%

Staying at a hotel

Going to the gym or…

Visiting a restaurant,…

Visiting a public toilet

Traveling on public…

Russia

66%

62%

58%

52%

52%

Going to the gym or…

Visiting a public toilet

Staying at a hotel

Visiting a restaurant,…

Traveling on public…

Mexico
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Expectation to increase hygiene standards is high 
for most public spaces

43

72%

60%

57%

57%

56%

55%

53%

50%

48%

47%

38%

30%

6%

Hospitals

Restaurants/cafés

Public bathrooms

Elderly homes

Public transports

Shopping centers

Schools

Stores

Gyms or other fitness clubs

Workplace

Day centers

People's homes

None of the above

In which of these public spaces do you think you will have higher expectations on the hygiene standard after COVID-19?
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Sweden has the highest expectations on hygiene 
standards at elderly homes   

44

71%

68%

64%

63%

60%

57%

54%

51%

51%

49%

42%

Russia

Germany

Sweden

UK

USA

Total

Netherlands

Mexico

France

Italy

Spain

Public bathrooms

70%

66%

65%

60%

57%

56%

53%

51%

50%

48%

48%

Sweden

UK

Germany

USA

Total

Spain

France

Russia

Netherlands

Mexico

Italy

Elderly homes

In which of these public spaces do you think you will have higher expectations on the hygiene standard after COVID-19?
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Most put the responsibility on individuals before government or 
professionals for the hygiene standard in public spaces

45

68%

55%

48%

46%

45%

39%

32%

5%

Individuals

Healthcare workers

Cleaning companies

Government

Small businesses

Large corporations

Teachers

None of the above

Which of the following do you think are most important to keep high hygiene standards in public spaces following the COVID-19 pandemic?
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Older generations put more responsibility on all 
actors

46 Which of the following do you think are most important to keep high hygiene standards in public spaces following the COVID-19 pandemic?

54%
52%

44%

38%

48%

37%

31%

6%

64%

54%

44%
42%

45%

38%

30%

6%

76%

56%

51%
48%

46%

40%

33%

4%

79%

64%

58% 57%

46%

41%
38%

4%

Individuals Healthcare workers Cleaning companies Small businesses
(restaurants or shops)

Government Large corporations Teachers None of the above

18-25 years 26-45 years 46-65 years 66-80 years 
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Russia and Spain put much more responsibility on the 
individual instead of healthcare workers

47

86%

80%

77%

74%

70%

68%

67%

61%

59%

58%

53%

Russia

Spain

Germany

UK

USA

Total

Sweden

Italy

Mexico

France

Netherlands

Individuals

69%

63%

61%

60%

58%

57%

56%

55%

53%

51%

26%

Mexico

Sweden

USA

France

UK

Russia

Italy

Total

Spain

Netherlands

Germany

Healthcare workers

Question: Which of the following do you think are most important to keep high hygiene standards in public spaces following the COVID-19 pandemic?
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Sweden put more responsibility on large corporations 
than on the government

48

61%

54%

49%

48%

46%

46%

45%

44%

38%

38%

35%

Mexico

UK

USA

Netherlands

Total

Spain

France

Russia

Italy

Germany

Sweden

Government

50%

47%

45%

40%

40%

39%

39%

38%

34%

31%

24%

UK

USA

Mexico

France

Russia

Netherlands

Total

Sweden

Spain

Italy

Germany

Large corporations

Question: Which of the following do you think are most important to keep high hygiene standards in public spaces following the COVID-19 pandemic?
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Summary - Hygiene in public spaces

49

6 in 10 would feel safer visiting crowded public 

spaces if they provided more hand hygiene stations

65% now avoid touching most objects with their hands in 

public spaces 

68% think individuals are more responsible for maintaining 

high hygiene standards in public spaces - in comparison to 

healthcare workers, cleaning companies and the government

3 in 4 say they now most likely will avoid visiting public 

toilets

6 in 10 do not shake hands with others anymore



Consumption

50



51 Question: Considering the spread of the COVID-19 virus, how much do you agree with the following statements about your behavior during the last couple of months?

6 in 10 now place higher standards on the hygiene 
products they use

28%

18%

33%

17%

I place higher standards on the hygiene products
I use now

I have shifted from buying health and hygiene
products in physical stores to online

4 5 Agree completely

61%

35%
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A large shift in Mexico from buying hygiene products 
in physical stores to online

52

54%

42%

39%

39%

37%

35%

29%

28%

28%

28%

24%

Mexico

USA

Spain

UK

Italy

Total

Sweden

Netherlands

France

Russia

Germany

I have shifted from buying health and hygiene products in physical 
stores to online

78%

69%

66%

65%

63%

61%

60%

56%

53%

52%

47%

Mexico

Spain

USA

Russia

UK

Total

Italy

France

Germany

Netherlands

Sweden

I place higher standards on the hygiene products I use now

Question: Considering the spread of the COVID-19 virus, how much do you agree with the following statements about your behavior during the last couple of months?
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53 Question: Considering the spread of the COVID-19 virus, how much do you agree with the following statements about your behavior during the last couple of months?

19%

24%
21%

17%

56%

44%

41%

18%

I would feel more comfortable if people
who have COVID-19 symptoms wore a

protective mask when in public

I have bought protective wear or
sanitizing products (e.g. gloves,

facemasks, hand sanitizers or wipes)

I carry my own hand sanitizer and/or
wet wipes with me, practically all the

time

I regularly use some form of gloves
when in public spaces

4 5 Agree completely

Use of protective gear

75%

68%

62%

35%

7 in 10 have bought some form of protective 
wear or hand sanitizing product

I carry my own hand sanitizer and/or wet 

wipes with me, practically all the time

71% 53% 
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7 in 10 use soap more frequently since the spread 
of COVID-19

54

67%

62%

60%

44%

42%

39%

32%

26%

26%

26%

26%

26%

26%

26%

14%

14%

11%

13%

11%

11%

9%

9%

14%

18%

27%

28%

31%

39%

Soap

Hand sanitizers

Protective masks

Sanitizing wipes

Paper towels

Paper hanky

Protective gloves

I use more frequently I value more I purchase more often None / Not applicable

How has your view on the following health and hygiene products changed due to the spread of COVID-19?
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Overall quality and ability to reduce risk of infection are
most important when buying hygiene products

55

61%

55%

51%

31%

29%

21%

4%

3%

Quality of the product

Ability to reduce risk of infection

Price of the product

Products' environmental impact

Hypoallergenic features

Familiarity with the brand

None of the above

Don't know

When you buy health and hygiene products during the pandemic, which of the following factors are most important?
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56 Question: Considering the spread of the COVID-19 virus, how much do you agree with the following statements about your behavior during the last couple of months?

Half say their view of what products are essential in daily life 
has changed since the spread of the pandemic

57%56%55%
54%

30%

HANDWASHING HABITS HYGIENE IN PUBLIC SPACES CONSUMPTION PUBLIC POLICY AND EXPERTS

27%28%29%29%

17%

30%28%26%
25%

13%

I have increased my efforts to
recycle and reuse products around

my home

Sustainability issues have become
more important for me personally

My view of what products I believe
are essential in my daily life has

changed

I have higher demands on
companies' sustainability efforts

Sustainability issues have become
less important for me personally

4 5 Agree completely



When it comes to sustainability - health and 
well-being now come before climate change 

57

70%

41%

34%

33%

32%

29%

27%

17%

14%

6%

6%

Health

Well-being

Job opportunities

Climate change

Plastics and waste

Circular economy

Human rights

Biodiversity

Gender equality

None of the above

Don't know

Which of the following sustainability areas do you think have become more important in recent months because of the spread of COVID-19?
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Importance increases with age when it comes to 
health, well-being and waste 

58 Which of the following sustainability areas do you think have become more important in recent months because of the spread of COVID-19?

66%

39%

28%
31%

38%

30% 31%

18% 19%

68%

40%

31%
32%

38%

29% 29%

16% 15%

72%

42%

34% 35%
31%

29%

25%

17%

13%

78%

44%

35% 35%

26% 25%
23%

16%

11%

Health Well-being Plastics and waste Climate change Job opportunities Circular economy Human rights Biodiversity Gender equality

18-25 years 26-45 years 46-65 years 66-80 years 
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Summary - Consumption

59

7 in 10 use soap more frequently since the spread of 

COVID-19

70% say that health as a sustainability area has become 

more important in recent months 

1 in 2 say their view of what products are essential in 

daily life has changed since the spread of COVID-19

56% say that sustainability issues have become more 

important during the pandemic

7 in 10 have bought some form of protective wear or 

hand sanitizing product



Public policy and 

experts

60



Social distancing and using protective wear are 
seen as most effective in combating COVID-19

61

29%

21%

17%

16%

12%

5%

Social distancing (e.g. not seeing other people)

Using protective wear in public (e.g. gloves or
facemasks)

Avoiding public spaces (e.g. not leaving your home)

Maintaining proper hand hygiene routines

Proper sanitization of surfaces in public spaces

None of the above

Which of the following recommendations from the authorities do you think is most effective as a preventive measure for COVID-19?
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Older generations believe more in social 
distancing

62 Which of the following recommendations from the authorities do you think is most effective as a preventive measure for COVID-19?

24%

19%

23%

13%
15%

28%

19% 18%

16%
14%

32%

22%

14%

16%

10%

32%

25%

15%
16%

8%

Social distancing (e.g. not seeing other
people)

Using protective wear in public (e.g.
gloves or facemasks)

Avoiding public spaces (e.g. not leaving
your home)

Maintaining proper hand hygiene
routines

Proper sanitization of surfaces in public
spaces

18-25 years 26-45 years 46-65 years 66-80 years 
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People trust their gut feeling as much as they 
trust experts

63

33%

32%

33%

35%

28%

19%

39%

40%

24%

22%

15%

10%

Experts/ scientist

My gut feeling

Friends and family

Hygiene companies

Governmental agencies

Politicians

4 5 Trust completely

To what extent do you trust the following when it comes to hand hygiene recommendations?

72%

72%

Experts

Gut feeling
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The pattern seems to hold for most markets – the 
differences are very small

64 To what extent do you trust the following when it comes to hand hygiene recommendations? (4 + 5 Trust completely) 

72%
70%

67%

85%

74%
71%

79%

67%

73%
70%

68%
72%

69% 68%

81%

70%
67%

74% 73%

79%

63%

80%

Total USA France Mexico UK Sweden Spain Germany Italy Netherlands Russia

Experts/ scientist My gut feeling
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3 in 10 say we need to raise global hygiene 
standards to prevent new pandemics

65

28%

27%

18%

12%

8%

7%

Increase funding for the health-care sector (e.g.
hospitals or elderly care)

Raise global standards on hygiene and health

Education on proper hygiene practices (e.g.
handwashing)

Improve access to water and sanitation

Formalize guidelines and routines for surface
cleaning

None of the above

Learning from the COVID-19 pandemic, what do you think is the best preventive measure governments can take to improve hygiene and health worldwide?
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Summary - Public policy and experts

66

72% trust experts regarding recommendations on hand 

hygiene

3 in 10 say that social distancing is most effective in 

combating COVID-19

3 in 10 say we need to raise global hygiene standards 

to prevent new pandemics

72% trust their gut feeling when it comes to 

recommendations on hand hygiene



Part 2: Global Survey

67



Part 2: Global Survey

68

Data collection took place during 

December 2019 - January 2020 through 

web panels in the respective countries

For 2020, answers from a total of 15 408 

respondents have been collected from 15 markets.

National quotas have been used to obtain 

accurate representation of age and gender

Respondents per market 

Australia 1014

Brazil 1040

China 1067

France 1056

Germany 1009

India 1000

Italy 1030

Mexico 1021

The Netherlands 1011

Russia 1026

South Africa 1017

Spain 1059

Sweden 1014

United Kingdom 1025

USA 1019



Updated content

 More questions on health-related issues

 More focus on stigmatization and taboos

 More local questions to increase relevance in each market

What’s new for 2020?

Type the title69

22 
questions on hygiene

2

1

5
questions

on health

13
questions on 

hygiene

7
combined

questions

2018

2020

combined question

questions on health

35

57

2018 2020

Number of unique local questions



General Health Stigmas 

70



71

1 in 5 
feel uncomfortable discussing personal hygiene 

with other people 



Incontinence is even more difficult to discuss than 
depression 

72

33%

21%

20%

17%

12%

11%

9%

8%

5%

5%

4%

34%

Urine leakage (incontinence)

Depression

Personal hygiene

Menstruation

Disabilities (e.g. physical, sensory or
cognitive)

Body types and what’s “normal” (e.g. 
being overweight or underweight)

Issues related to ageing

Menopause

Wounds

Visible vein disorders (e.g. venous
insufficiency or thrombosis)

Tissue swelling (e.g. lymphedema)

None of the above

Question: Some topics related to personal hygiene and health might be difficult to discuss with other people. Which of the following topics would you be most 

uncomfortable discussing with others?
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Incontinence is twice as stigmatized in Italy 
compared to the Netherlands

73 Question: Some topics related to personal hygiene and health might be difficult to discuss with other people. Which of the following topics would you be most 

uncomfortable discussing with others?

42%

41%

41%

40%

40%

37%

33%

33%

33%

32%

32%

29%

27%

25%

22%

20%

Italy

China

Mexico

Sweden

Russia

United Kingdom

Germany

India

Total

Australia

South Africa

Spain

USA

France

Brazil

The Netherlands

Feel uncomfortable discussing urine leakage (incontinence) 

 In Italy, China, Mexico, Sweden and Russia every 2 in 5 are 

uncomfortable discussing incontinence. 

 In the Netherlands, the country with the lowest share, having 

issues with incontinence is still a stigma for 1 in 5.

In some markets, as many as 2 in 5 are 

uncomfortable discussing incontinence 
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In most markets, it is equally difficult to discuss 
personal hygiene as menstruation 

74

31%

27%

27%

22%

20%

18%

17%

17%

16%

15%

12%

11%

11%

11%

10%

7%

Mexico

India

Russia

South Africa

China

Australia

Brazil

Total

United Kingdom

USA

Sweden

Italy

Spain

The Netherlands

Germany

France

Menstruation

30%

26%

24%

23%

21%

21%

20%

20%

20%

20%

19%

17%

16%

13%

12%

10%

Mexico

India

China

Russia

Spain

United Kingdom

Italy

Brazil

South Africa

Total

Sweden

USA

Australia

Germany

France

The Netherlands

Personal hygiene

Question: Some topics related to personal hygiene and health might be difficult to discuss with other people. Which of the following topics would you be most 

uncomfortable discussing with others?
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Women are more uncomfortable discussing 
incontinence than men

75 Question: Some topics related to personal hygiene and health might be difficult to discuss with other people. Which of the following topics would you be most 

uncomfortable discussing with others?

30%

23%

20%

13%

14%

11%

10%

7%

7%

5%

4%

33%

36%

19%

19%

21%

10%

12%

8%

10%

4%

4%

4%

34%

Urine leakage (incontinence)

Depression

Personal hygiene

Menstruation

Disabilities (e.g. physical, sensory or cognitive)

Body types and what’s “normal” (e.g. being 
overweight or underweight)

Issues related to ageing

Menopause

Wounds

Visible vein disorders (e.g. venous
insufficiency or thrombosis)

Tissue swelling (e.g. lymphedema)

None of the above

Men Women
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Perceived stigmatization reduces with age –
except for incontinence  

76 Question: Some topics related to personal hygiene and health might be difficult to discuss with other people. Which of the following topics would you be most 

uncomfortable discussing with others?

30%

33%
34%

31%

28%

24%

18% 14%

23% 23%

18%

13%

23% 22%

15%

7%

18-25 years 26-40 years 41-60 years 61-80 years

Urine leakage (incontinence)

Depression

Personal hygiene

Menstruation

Uncomfortable discussing with others
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1 in 3 women have felt uncomfortable participating 
in social activities while having their period

77

29%

19%

18%

15%

12%

11%

9%

8%

7%

4%

4%

4%

1%

38%

While having my period

Depression

Body types and what’s “normal” (e.g. being 
overweight or underweight)

Suffering from urine leakage (incontinence)

Issues with my personal hygiene

Having visible wounds

Disability (e.g. physical, sensory or cognitive)

Being pregnant

Experiencing issues related to menopause

Visible vein disorders (e.g. venous insufficiency
or thrombosis)

Tissue swelling (e.g. lymphedema)

Factors related to ageing

Other:

None of the above

Question: Sometimes we might feel embarrassed or uncomfortable participating in everyday social activities due to bodily functions or health issues. Have you ever 

personally experienced this in relation to any of the following?
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Women are most likely to refrain from everyday social 
activities during their period, men due to depression  

78

TOP FEMALE RESULTS TOP MALE RESULTS 

Question: Sometimes we might feel embarrassed or uncomfortable participating in everyday social activities due to bodily functions or health issues. Have you ever 

personally experienced this in relation to any of the following?

29%

19%

18%

17%

11%

While having my period

Body types and what’s 
”normal” 

Depression

Suffering from urine
leakage (incontinence)

Issues with my personal
hygiene

20%

16%

14%

13%

12%

Depression

Body types and what’s 
”normal” 

Issues with my personal
hygiene

Having visible wounds

Suffering from urine
leakage (incontinence)
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Embarrassment due to bodily functions or health 
issues reduces with age – except for incontinence

79 Question: Sometimes we might feel embarrassed or uncomfortable participating in everyday social activities due to bodily functions or health issues. Have you ever 

personally experienced this in relation to any of the following?

11%

16%
15%

13%

25%

23%

15%

8%

17%
18%

9%

4%

16%

15%

9%

4%

18-25 years 26-40 years 41-60 years 61-80 years

Suffering from urine leakage (incontinence)

Body types and what’s “normal” (e.g. being overweight 
or underweight)

Issues with my personal hygiene

Having visible wounds

Uncomfortable participating in everyday social activities due to:
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Top 5 countries per stigma

80 Question: Some topics related to personal hygiene and health might be difficult to discuss with other people. Which of the following topics would you be most 

uncomfortable discussing with others?

25%

24%

20%

19%

19%

Mexico

South Africa

Russia

India

Brazil

While having my period

25%

22%

18%

17%

15%

China

Russia

India

Mexico

Italy

Suffering from urine leakage (incontinence)

24%

19%

19%

18%

13%

China

India

Russia

Mexico

Italy

Issues with my personal hygiene

29%

26%

25%

24%

24%

South Africa

USA

Australia

India

United Kingdom

Depression
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Insecurities due to social stigmas exclude many 
from everyday social activities

81 Question: Have these issues made you feel insecure or uncomfortable to such a degree that you refrained from participating in any of the following activities during the last year?

66%

54%

42%

39%

36%

36%

34%

20%

14%

Showering / swimming

The gym

Publ ic toi let

Work / school

Party / dinner

Movies / concert

Publ ic transport

Active parenting

Care of elderly

While having period 

25%

22%

21%

21%

21%

20%

19%

17%

16%

Party / dinner

Work / school

The gym

Active parenting

Movies / concert

Publ ic transport

Showering / swimming

Care of elderly

Publ ic toi let

Menopause 

38%

37%

36%

36%

33%

29%

29%

23%

21%

Publ ic transport

The gym

Movies / concert

Party / dinner

Work / school

Showering / swimming

Publ ic toi let

Active parenting

Care of elderly

Incontinence 

34%

32%

31%

31%

24%

23%

22%

21%

19%

The gym

Showering / swimming

Publ ic transport

Publ ic toi let

Movies / concert

Work / school

Party / dinner

Active parenting

Care of elderly

Pregnancy 

45%

35%

34%

33%

29%

27%

21%

18%

18%

Showering / swimming

Party / dinner

The gym

Work / school

Publ ic transport

Movies / concert

Publ ic toi let

Care of elderly

Active parenting

Visible wounds 

35%

33%

33%

32%

32%

30%

28%

23%

23%

Publ ic toi let

Party / dinner

Publ ic transport

Showering / swimming

Work / school

The gym

Movies / concert

Care of elderly

Active parenting

Personal hygiene 

29%

25%

21%

19%

17%

16%

15%

13%

8%

The gym

Showering / swimming

Active parenting

Care of elderly

Party / dinner

Publ ic transport

Work / school

Movies / concert

Publ ic toi let

Ageing 

56%

45%

33%

24%

23%

23%

21%

17%

15%

Showering / swimming

The gym

Party / dinner

Work / school

Movies / concert

Publ ic transport

Active parenting

Publ ic toi let

Care of elderly

Body type / normality 

49%

42%

35%

31%

25%

24%

22%

21%

12%

Party / dinner

Work / school

Movies / concert

The gym

Publ ic transport

Active parenting

Care of elderly

Showering / swimming

Publ ic toi let

Depression 

29%

29%

28%

27%

26%

22%

22%

22%

21%

The gym

Showering / swimming

Party / dinner

Work / school

Publ ic transport

Publ ic toi let

Movies / concert

Active parenting

Care of elderly

Tissue swelling 

33%

29%

25%

25%

23%

23%

23%

21%

20%

Showering / swimming

The gym

Movies / concert

Party / dinner

Active parenting

Publ ic transport

Work / school

Publ ic toi let

Care of elderly

Visible vein disorders 

33%

32%

31%

31%

30%

30%

25%

24%

23%

The gym

Publ ic transport

Party / dinner

Showering / swimming

Work / school

Movies / concert

Active parenting

Care of elderly

Publ ic toi let

Disability 
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Public pools and gyms are the worst places to be 
for people affected by stigmatization

82 Question: Have these issues made you feel insecure or uncomfortable to such a degree that you refrained from participating in any of the following activities during the last year?

28%
32%

37%

42%
44%45%

51%
53%

56%

Care of elderlyActive parentPublic toiletPublic transportMovies/ concertWork / schoolParty / dinnerThe gymShowering /
swimming

Base: Have felt too embarrassed or uncomfortable to participate in 

everyday social activities
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Older people are more open to seek help 
in-person for stigmatized conditions  

83 Question: People suffering from stigmatized conditions might feel too embarrassed to seek help in person, for example at a healthcare facility. Where would you feel 

most comfortable looking for help and advice when suffering from such a condition?

Base: Would feel uncomfortable seeking help in person 

for stigmatized conditions

29%

25%

9%

9%

8%

2%

17%

Health information websites

Online chat with medical professional

Video-call with medical professional

Online forum or blog

Social media (groups or communities)

Webinar

Don’t know

25% 26%

42%

61%

18-25 years 26-40 years 41-60 years 61-80 years 

Base: Would feel comfortable seeking help in-person for 

stigmatized conditions 
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1 in 3 uses a diagnostic health site to self-
diagnose or find information in the US

84

33%

32%

25%

21%

6%

5%

No, I do not use diagnostic health sites

Yes, to self-diagnose or find information

Yes, before consulting a doctor to self-diagnose

Yes, after consulting a doctor to find more
information

I do not go to the doctor

Don’t know

Question: Do you use a diagnostic health site such as WebMD or Mayo Clinic to help you self-diagnose your medical issues?

16%

28%
24%25%

37%

26%

Yes, after consulting
a doctor to find more

information

Yes, to self-
diagnose or find

information

Yes, before
consulting a doctor

to self-diagnose

Men Women

Differences in gender

USA

GENERAL HEALTH STIGMAS INCONTINENCE MENSTRUATION GENERATIONS PUBLIC HYGIENE PUBLIC HEALTH THREATS SUSTAINABILITY



3 in 4 agree that obesity is a global health crisis 

85

30%

31%

29%

36%

27%

25%

45%

44%

43%

33%

37%

19%

Obesity is a global health crisis

People should take responsibility for their
own body weight

Corporations must make healthier products
and advertise more responsibly

Friends and family need to better
understand their role as support systems in

maintaining healthy weight levels

Politicians must tighten regulations on food
corporations

Obese people receive poor treatment by
healthcare workers due to bias

4 Agree 5 Agree completely 

Question: Obesity (being overweight) is known to directly increase the probability of developing several health conditions such as urinary incontinence, cardiovascular 

diseases and diabetes. To what extent do you agree with the following:

Up to 3x
greater risk of venous thrombosis due to obesity

and 20% - 70% higher risk of experiencing urinary 

incontinence for each 5-unit increase in BMI.

Medical research insight

Source: American Journal of Medicine, Journal of Urology
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Most markets say that individuals should take 
responsibility for their body weight  

86

75% 77%
70%

84%

48%

77%

86%

75%
68% 67%

76% 74%

55%
62%

78%
72%71%

66%

79% 78%

66%
70%

77% 75%

61%
56%

69%

78%

62% 62%
67%

53%

Total Australia Brazil China France Germany India Italy

The individual Friends and family Corporations Politicians

Question: Obesity (being overweight) is known to directly increase the probability of developing several health conditions such as urinary incontinence, cardiovascular 

diseases and diabetes. To what extent do you agree with the following:

86%

66%

84% 83%

73%

65%

79%

69%

79%

55%

75%
80%

69%

57%
63% 64%

82%

64%

84%

75% 76%

52%

63%
57%

74%

56%

82%

54%

72%

43%

52%

38%

Mexico The Netherlands Russia South Africa Spain Sweden United Kingdom USA

Should take responsibility for obesity
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Incontinence

87



88

4x
more common in Spain to have been told by a woman 

than a man that they are suffering from urine leakage



2 in 5 have had people tell them about 
their incontinence 

89

42%

34%

11%

58%

66%

89%

Have been told by woman OR man

Have been told by a woman

Have been told by a man

Yes No

Question: Do you – among your family, relatives and friends – know people that have told you that they have had or are currently having urine leakage?

2018
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Overall, people are more open to tell others about 
experiencing urine leakage than in 2018

90

Share that has been told by someone that they 

have had or are currently having urine leakage

45%
49%

44%
41%

43%

38%
37%

31%

43%

35%
32%

42%

23%

35%

29%

23%

54% 53% 52%

46% 45% 44%
42% 41% 40% 39% 38% 37% 37% 36%

33%
29%

2018 2020

Question: Do you – among your family, relatives and friends – know people that have told you that they have had or are currently having urine leakage?

2018
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Women are still much more likely to tell others 
they have urine leakage

91

33%

42%

32%

32%

24%

38%

38%

41%

29%

33%

40%

30%

34%

28%

34%

Australia

Brazil

China

France

Germany

India

Italy

Mexico

Russia

South Africa

Spain

Sweden

The Netherlands

United Kingdom

USA

8%

17%

12%

8%

8%

21%

11%

16%

9%

14%

9%

11%

9%

8%

9%

Share that has been told by a woman that they 

have had or are currently having urine leakage

Share that has been told by a man that they 

have had or are currently having urine leakage34% (2018: 30%)

GLOBAL AVG.:

11% (2018: 10%)

GLOBAL AVG.:

Question: Do you – among your family, relatives and friends – know people that have told you that they have had or are currently having urine leakage?

2018
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Four times more likely in Spain to have been told by a 
woman than a man that they have urine leakage

92

4,22 4,19 4,15
3,82 3,69 3,66

3,46

3,08 3,01
2,72 2,59 2,50 2,40 2,40

1,80

Spain France Australia USA United
Kingdom

The
Netherlands

Italy Russia Germany Sweden China Mexico South Africa Brazil India

Difference between having been told by a woman than 

a man that they have urine leakage

Question: Do you – among your family, relatives and friends – know people that have told you that they have had or are currently having urine leakage?
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4 in 10 with incontinence have refrained from using 
public transportation

93 Question: Have these issues made you feel insecure or uncomfortable to such a degree that you refrained from participating in any of the following activities during the last year?

Base: Have felt too embarrassed or uncomfortable to participate in 

everyday social activities due to matters connected to incontinence

38% 37% 36% 36%

33%

29% 29%

23%
21%

Public transport The gym Movies / concert Party / dinner Work / school Showering / 
swimming

Public toilet Active parenting Care of elderly
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Embarrassment is thought to be the most common 
reason for not seeking help and support for incontinence 

94

54%

33%

31%

27%

23%

19%

13%

9%

6%

4%

It is embarrassing

It feels like a personal matter

People are afraid to be seen as unhygienic

People are afraid to be looked down at

It feels like something only old people suffer
from

It is not socially acceptable to talk about
incontinence

Sees it as a temporary condition that will go
away after a while

Looking for help is pointless as there is no
cure for incontinence

None of the above

Don’t know

Question: Many people with urinary incontinence across all ages suffer in silence. Why do you think so many are reluctant to seek help and support from family, friends 

or medical professionals?

30%

31%
33%

40%

32%

30%
25%

20%

16-25 26-40 41-60 61+

It feels like a personal
matter

People are afraid to be
looked down at
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Issues related to hygiene and social stigmatization 
need to be addressed across all markets

95

29%

29%

23%

23%

22%

21%

19%

19%

18%

17%

17%

16%

15%

15%

14%

13%

Russia

Germany

Australia

United Kingdom

Sweden

The Netherlands

India

Total

Spain

France

South Africa

USA

Italy

Mexico

China

Brazil

It is not socially acceptable to talk about incontinence

42%

42%

36%

34%

34%

33%

32%

31%

31%

29%

28%

27%

26%

24%

23%

23%

Mexico

South Africa

Germany

Brazil

India

The Netherlands

United Kingdom

Total

Sweden

Australia

China

Italy

Spain

Russia

France

USA

People are afraid to be seen as unhygienic

Question: Many people with urinary incontinence across all ages suffer in silence. Why do you think so many are reluctant to seek help and support from family, friends 

or medical professionals?
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Menstruation

96



97

42%
of women have refrained from going to school or 

work because of matters connected to menstruation



2 out of 5 women have refrained from going to 
school or work the last year due to menstruation 

Question: Have you refrained from going to school/work this last year because of any of the following reasons related to menstruation?

Filter: Women
98

23%

25%

29%

30%

32%

32%

37%

40%

41%

42%

47%

51%

57%

59%

61%

77%

77%

75%

71%

70%

68%

68%

63%

60%

59%

58%

53%

49%

43%

41%

39%

23%

The Netherlands

United Kingdom

Sweden

Germany

France

Australia

Spain

Italy

USA

Total

Russia

South Africa

China

Mexico

Brazil

India

Have refrained from going to school/work this last year because 

of matters connected to menstruation 

42% 
have refrained from going to school/work 

because of matters connected to menstruation
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3 in 10 of those who have refrained from going to 
school or work lack access to clean or safe toilets

99

68%

39%

34%

29%

13%

Physical pain during menstruation

Mood swings during menstruation/Premenstrual
Syndrome (PMS)

Feeling uncomfortable being around people while
on my period

Lack of access to clean or safe toilets and
washrooms

Not being able to afford sanitary products

Medical reasons

Social stigma

Basic access

Base: Have refrained from going to work/school this last 

year because of matters connected to menstruation

Question: Have you refrained from going to school/work this last year because of any of the following reasons related to menstruation?: “Have refrained”
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Lack of access to feminine care products and stigmatization still 
result in lots of lost work and school days for women

100

45%

32%

32%

31%

30%

29%

29%

27%

26%

26%

24%

23%

23%

21%

18%

India

Mexico

Brazil

France

Spain

China

Total

South Africa

Russia

United Kingdom

USA

The Netherlands

Italy

Australia

Sweden

Lack of access to clean or safe toilets and washrooms

44%

44%

39%

39%

37%

37%

34%

34%

33%

30%

27%

26%

26%

23%

21%

India

Russia

South Africa

USA

China

Australia

Brazil

Total

Mexico

Germany

United Kingdom

Spain

The Netherlands

Italy

France

Feeling uncomfortable being around people while on my period

Social stigma Basic access

Question: Have you refrained from going to school/work this last year because of any of the following reasons related to menstruation?
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Women who refrain from participating in social activities due to 
menstruation often avoid everyday environments

101 Question: Have these issues made you feel insecure or uncomfortable to such a degree that you refrained from participating in any of the following activities during the last year?

Base: Have felt too embarrassed or uncomfortable to participate in 

everyday social activities due to matters connected to menstruation

66%

54%

42%
39%

36% 36% 34%

20%

14%

Showering /
swimming

The gym Public toilet Work / school Party / dinner Movies / concert Public transport Active parenting Care of elderly
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Governments should ensure that menstrual
health education is a priority in schools 

102

42%

42%

42%

39%

37%

34%

24%

23%

8%

6%

Provide menstruation products for free to vulnerable
groups such as students and people living in poverty

Make sure menstrual health is taught in schools

Ensure that all products on the market are healthy
and safe

Make information and education about menstruation
easy to understand and obtain

Remove taxes from menstrual health products

Ensure better access to menstrual products

Actively drive public opinion in order to destigmatise
the subject

Policies should include provisions for menstrual
health

None of the above

Don’t know

Question: Some might argue that the government has a very important role in ensuring access to health and hygiene for its people. In which of the following ways do 

you believe that the government and/or public authorities should engage in menstrual health?
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Women understand the negative effects of not having 
access to fem-care products and call for political action

103

41%
37% 39% 39%

31% 33%

25% 23%

8% 7%

44%
47%

44%

39%
43%

35%

23% 23%

7%
5%

Make sure
menstrual health is
taught in schools

Provide
menstruation

products for free to
vulnerable groups
such as students

and people living in
poverty

Ensure that all
products on the

market are healthy
and safe

Make information
and education about
menstruation easy
to understand and

obtain

Remove taxes from
menstrual health

products

Ensure better
access to menstrual

products

Actively drive public
opinion in order to
destigmatise the

subject

Policies should
include provisions

for menstrual health

None of the above Don’t know

Men Women

Question: Some might argue that the government has a very important role in ensuring access to health and hygiene for its people. In which of the following ways do 

you believe that the government and/or public authorities should engage in menstrual health?

GENERAL HEALTH STIGMAS INCONTINENCE MENSTRUATION GENERATIONS PUBLIC HYGIENE PUBLIC HEALTH THREATS SUSTAINABILITY



More than half say sanitary pads should be 
available for free at every primary school

104

76%

60%
57% 56%

43%

35%

80%

73%
68%

58%
53%

49%

88%

69%

61%

27%

62%

49%

79%

52%

60%

43%

36% 35%

It's the parents'
responsibility to teach kids

about menstruation

Boys and girls need to be
taught equally about
menstrual hygiene

Sanitary pad should be
available for free at every

primary school

Menstruation is a taboo
amongst primary school

pupils

It's the school's
responsibility to teach kids

about menstruation

The taboo on menstruation
is disappearing

France Italy Russia The Netherlands

Question: To what extent do you agree with the following statements:

FRANCE
ITALY

RUSSIA
THE NETHERLANDS
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These thoughts are shared amongst women in all 
markets 

105

66%

65%

65%

55%

50%

50%

47%

43%

40%

38%

37%

29%

28%

28%

27%

Australia

United Kingdom

South Africa

Spain

Italy

Sweden

India

Total

USA

Germany

France

Russia

The Netherlands

Brazil

Mexico

Remove taxes from menstrual health products

78%

57%

53%

52%

51%

50%

50%

47%

46%

46%

42%

41%

41%

39%

34%

South Africa

Australia

Brazil

Mexico

United Kingdom

Russia

India

Total

USA

Sweden

Italy

France

Spain

Germany

The Netherlands

Provide menstruation products for free to vulnerable groups 
such as students and people living in poverty

Question: Some might argue that the government has a very important role in ensuring access to health and hygiene for its people. In which of the following ways do 

you believe that the government and/or public authorities should engage in menstrual health? Filter: Women. 

GENERAL HEALTH STIGMAS INCONTINENCE MENSTRUATION GENERATIONS PUBLIC HYGIENE PUBLIC HEALTH THREATS SUSTAINABILITY



Most prefer not talking to men about menstruation 
– romantic relationships are the exception 

106

23%

42%

34% 35%

18%

35%

16%

27%

15%

23%

18%

32%

Male friend Female friend Boyfriend Girlfriend Dad Mother Male colleague Female
colleague

Boy (child) Girl (child) Brother Sister

Question: Do you feel comfortable talking to the following people in your surrounding about matters connected to menstruation?

Friends Partners Parents Colleagues Children Siblings
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Have talked about 

menstruation

69%

35%

29%

63%

Even mothers and fathers are reluctant to talk to 
their sons about menstruation

Q: Have you ever talked about matters connected to menstruation with your child(ren)?107

Daughter(s)

Son(s)

Mothers Fathers

Have not talked 

about menstruation

Don’t 

know

10%

8%

88%

89%

2018
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108 Q: Have you ever talked about matters connected to menstruation with your daughter(s)?

69%

68%

85%

54%

69%

79%

58%

77%

81%

58%

72%

75%

58%

71%

67%

72%

Total

Australia

Brazil

China

France

Germany

India

Italy

Mexico

Russia

South Africa

Spain

Sweden

The Netherlands

United Kingdom

USA

MOTHERS

Globally, fewer parents talk to their daughters 
about menstruation than in 2018

73%

72%

77%

61%

73%

76%

64%

81%

81%

61%

75%

74%

66%

86%

69%

77%

35%

16%

49%

18%

46%

36%

31%

49%

62%

21%

45%

50%

29%

41%

25%

27%

40%

27%

59%

28%

64%

39%

45%

45%

54%

19%

43%

52%

25%

40%

25%

48%

2018 2018

Mothers Fathers
Have talked to their daughter(s) 

about menstruation

2018
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109

MOTHERS

Mothers Fathers

As in 2018, fathers say it is the mother’s job and a  
women’s topic

Q: What are the main reasons that you haven’t talked about matters connected to menstruation with your daughter? Filter: Have one or more daughter(s), Not talked to daughter about menstruation,

44%

32%

24%

19%

16%

10%

8%

7%

6%

15%

3%

49%

33%

19%

22%

14%

6%

5%

3%

4%

14%

2%

I think that my daughter would rather talk to
her mother about menstruation

I think it’s a woman’s topic

I don’t think that she would be comfortable 
talking to me about menstruation

She hasn’t had her first period yet

I think the issues is too intimate to talk about
with my daughter

I don’t see the point in talking to my daughter 
about menstruation

I wouldn’t talk to anyone about menstruation

I think that my daughter would rather talk to
someone else than her parents about…

I want to let her bring up the subject and she 
hasn’t done so yet

None of the above

Don’t know

2020

2018

45%

9%

8%

7%

6%

5%

3%

27%

5%

53%

6%

8%

5%

6%

4%

4%

27%

2%

She hasn’t had her first period yet

I don’t think that she would be comfortable 
talking to me about menstruation

I want to let her bring up the subject and she 
hasn’t done so yet

I think that my daughter would rather talk to
someone else than her parents about

menstruation

I don’t see the point in talking to my daughter 
about menstruation

I think the issues is too intimate to talk about
with my daughter

I wouldn’t talk to anyone about menstruation

None of the above

Don’t know

2020

2018

2018
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More than half in France say mothers speaking freely about 
menstruation with their daughters would improve their well-being

110

51%

44%

30%

18%

14%

Mothers speaking freely with their children

Improving toilet hygiene in schools

Making menstrual hygiene a regular discussion
topic at school

Fathers speaking freely with their children

TV and digital ads mentioning/showing periods
with no taboo

Question: Which of the following do you think would improve the well-being of young girls during their period the most?

FRANCE

39%
43%

52%

63%

18-25 years 26-40 years 41-60 years 61-80 years 

Mothers speaking freely with their children

GENERAL HEALTH STIGMAS INCONTINENCE MENSTRUATION GENERATIONS PUBLIC HYGIENE PUBLIC HEALTH THREATS SUSTAINABILITY



8-12 is the most accepted age for educating 
children on menstruation at school

111 Question: At what age do you think children should be educated on menstruation at school?

1%

6%

37%
35%

8%

2% 2%2%

12%

36%
33%

8%

2% 1%2%
4%

24%

48%

13%

1% 2%

4-6 6-8 8-10 10-12 12-14 >14 Never

UK Italy The Netherlands

UK
ITALY

THE NETHERLANDS
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Generations

112



113

54%
say they have experienced discrimination 

because of their age



1 in 5 have been have experienced discrimination 
in a hiring process due to their age 

114 Question: Age bias or age discrimination affects people of all ages in different ways. Have you, in relation to your age, ever experienced any of the following?

20%

16%

15%

14%

14%

13%

8%

7%

41%

4%

Experienced discrimination in a hiring
process

Feeling unseen or deprioritised by
politicians

Exclusion from social activities

Exclusion from physical activities (e.g.
sports)

Feeling unrepresented in the public debate

Undermedication by a medical professional
(e.g. not being taken seriously)

Overmedication by a medical professional

Financial difficulties as a consequence of,
for example, small pension

None of the above

Don’t know

54% 
say they have experienced 

discrimination because of their age
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Women experience negative effects of ageing 
more than men

115 Question: To what extent do you agree with the following statements in regard to ageing and growing older?

42%

35%

25%

30%

25%

23%

21%

20%

51%

44%

36%

30%

27%

26%

27%

15%

Older men are seen differently from older
women

I feel less and less of a need to be sexually
active

I have received sufficient information about
hormonal changes (andropause and

menopause) and its complications from…

I feel less and less social and able to be
active with others

I sometimes feel invisible at work or in
social situations

Menopause and its complications receive
enough attention in society

I feel embarrassed about my body

Andropause (”male menopause”) and its 
complications receive enough attention in 

society

Men

Women

Base: > 40 years old
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3 in 10 do not feel comfortable visiting the gym 
due to their age

116 Question: Have these issues made you feel insecure or uncomfortable to such a degree that you refrained from participating in any of the following activities during the last year?

Base: Have felt too embarrassed or uncomfortable to participate in 

everyday social activities due to matters connected to ageing

29%

25%

21%

19%
17%

16%
15%

13%

8%

The gym Showering / 
swimming

Active 
parenting

Care of elderly Party / dinner Public 
transport

Work / school Movies / 
concert

Public toilet
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Improving efficiency is considered key to improve 
the health of elderly people 

117

41%

31%

29%

25%

23%

22%

21%

19%

17%

5%

3%

Improving the efficiency of our health care
system

Elderly care policies allowing more tailored 
solutions for each individual’s needs

Expanding the home care system

Subsiding medicine and healthcare products

Actively working to increase elderly people’s 
participation in society

Family and friends taking bigger responsibility
to care for elderly

Increasing the number of elderly care homes

Education to promote healthy behaviour

Initiatives to help break bias towards elderly
in society

None of the above

Don’t know

Question: Which of the following do you consider most important to improve the health of elderly people in your country?
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Most markets seem to choose between efficiency or 
personalization of health care systems 

118

61%

51%

49%

47%

44%

43%

41%

41%

39%

38%

37%

36%

34%

34%

34%

26%

Russia

Brazil

South Africa

Mexico

United Kingdom

Australia

Total

USA

Italy

India

Spain

Germany

China

Sweden

The Netherlands

France

Improving the efficiency of our health care system

40%

39%

35%

33%

33%

32%

32%

31%

31%

30%

30%

29%

29%

26%

25%

23%

Spain

China

Sweden

Germany

Brazil

France

The Netherlands

Total

Italy

USA

Australia

United Kingdom

Russia

Mexico

India

South Africa

Elderly care policies allowing more tailored solutions for each individual’s needs

Question: Which of the following do you consider most important to improve the health of elderly people in your country?
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Being able to take care of personal hygiene is considered 
most essential in Mexico to live a good life when older

119

59%

37%

31%

30%

30%

27%

22%

19%

2%

1%

Being able to take care of my personal hygiene

Being a valuable member of society

Being able to contribute at work

Being able to travel by myself

Being able to utilize new technology

Being active with my grandchildren

Still feel attractive

Being able to have an active sex life

None of the above

Don’t know

Question: Which of the following is most important for you in order to live a good life when you are older?

53%

59% 60%

66%

25%
29%

35%

43%

16-25 26-40 41-60 61-80

Being able to
take care of my
personal
hygiene

Being able to
contribute at
work

MEXICO
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Public Hygiene
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121

87%
have refrained from using a public toilet 



Unclean toilets and lack of paper or soap are the 
leading causes for not using a public toilet 

122

67%

43%

34%

26%

21%

14%

14%

13%

12%

7%

6%

11%

2%

Toilet being unclean

Lack of toilet paper or soap

Long toilet lines

Lack of privacy

Feeling unsafe

Lack of proper sanitary disposal bins

Too high cost

Feeling stressed to be quick

Too small toilet stalls

Lack of gender neutral toilets

Inaccessible for people with disabilities

None of the above

Don’t know

Question: Have you ever refrained from using a public toilet due to any of the following reasons?
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Lack of toilet paper or soap, and unclean toilets 
- a huge concern for certain markets

123

84%

81%

74%

69%

69%

69%

68%

67%

66%

65%

64%

63%

63%

59%

59%

58%

South Africa

Mexico

Brazil

Germany

Italy

Russia

India

Total

Spain

Sweden

The Netherlands

Australia

France

USA

United Kingdom

China

Toilet being unclean

66%

60%

60%

45%

44%

44%

44%

43%

41%

40%

39%

38%

36%

36%

36%

21%

South Africa

Mexico

Brazil

Spain

Australia

USA

Sweden

Total

France

Italy

Germany

United Kingdom

The Netherlands

Russia

India

China

Lack of toilet paper or soap

Question: Have you ever refrained from using a public toilet due to any of the following reasons?
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“The toilet-line gender gap”

124 Question: Have you ever refrained from using a public toilet due to any of the following reasons?: Long toilet lines

MALES FEMALES 

41%

55%

48%

41% 40%

36%

48%
45%

36% 36% 36%

29%

33%

41%

28%

23%

39%

32%

25% 25%

21%

36%
34%

25% 26%
28%

21%

28%

36%

29%

Australia South Africa Mexico Spain Germany United
Kingdom

Russia China Brazil USA The
Netherlands

France Italy Sweden India

Women Men

Has refrained from using a public toilet 

due to long toilet lines

Bigger gender gap Smaller gender gap

GENERAL HEALTH STIGMAS INCONTINENCE MENSTRUATION GENERATIONS PUBLIC HYGIENE PUBLIC HEALTH THREATS SUSTAINABILITY



People in the Netherlands encounter long queues 
most at festivals and amusement parks

125

39%

31%

27%

20%

18%

18%

17%

12%

11%

6%

5%

16%

5%

Festivals or concerts

Amusement parks or zoos

Theaters or cinemas

Shopping centers

Night clubs or pubs

Stadiums

Airports

Restaurants

Bus or train stations

Museums

Workplace

None of the above

Don’t know

Question: In which of the following places do you usually encounter long toilet queues?

44%

38%

31%

22%

20%

34%

24%

23%

18%

14%

Festivals or concerts

Amusement parks or
zoos

Theaters or cinemas

Shopping centers

Airports

Women

Men

Usually encounter long toilet queues

THE NETHERLANDS
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Swedish women wash their hands the most

126 Question: How many times on average would you say you wash your hands in a normal day?

11,4

10,1 10,0 10,2
9,7 9,9

8,8
9,3 9,1

8,0

9,6
9,0 8,8

8,5

7,3

9,4

8,0

7,2 7,2 7,4
6,9

7,3

6,3

7,2 7,1

6,1

7,7
7,3 7,5 7,3

6,5

8,9

Sweden Germany Italy Russia Mexico United
Kingdom

France Total The
Netherlands

Spain USA Australia South Africa India China Brazil

Women Men

Average number of times people 

wash their hands in a day

2018
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Spread of germs and illness from members of 
public is the biggest concern on public transport

127

46%

41%

33% 32%

23%

15%

43% 44%

28%

35%

21%

13%

44%

28%

36%

26%

22%

9%

Spread of germs and
illness from members of

the public

Dirty seats Unclean toilet facilities Littering and general
cleanliness

No hand
washing/sterilising

facilities

Lack of clear hygiene
standards or policies

UK Spain Sweden

Question: What hygiene and health factors concern you the most when using public transport?

UK
SPAIN

SWEDEN
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Public Health Threats   

128



129

46%
say antimicrobial resistance is a public 

health threat where they live 



Pollution of oceans, rivers and drinking water is 
perceived to be the greatest threat to public health

130

29%

24%

28%

30%

25%

25%

26%

20%

22%

23%

17%

39%

43%

34%

31%

24%

21%

20%

25%

22%

20%

21%

Pollution of oceans, rivers and drinking water

Corruption within the government

Global warming and climate change

Economic downturn

Natural disasters

Antimicrobial Resistance

Cyber attacks

Terrorism

Food shortage

Pandemic outbreaks

War

4 Worried 5 Very worried

Question: How worried are you about the following threats to public health where you live?
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China, India and Mexico are most worried about 
antimicrobial resistance 

131

37%

30%

25% 25% 25%
27%

30%

25% 26% 25%

22%
20% 20% 20%

23%
21%

31%

32% 36%
34%

29%
24%

18% 21%

17%

13% 16% 18% 17%
15% 11%

10%

China India Mexico Brazil Russia Spain Italy Total France Sweden Germany South Africa USA Australia United
Kingdom

The
Netherlands

4 Worried 5 Very worried

Question: How worried are you about the following threats to public health where you live?  “Antimicrobial Resistance”

Worry about antimicrobial resistance
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More than half worry that the lack of proper hygiene habits at 
hospitals might expose them to antimicrobial resistant germs 

132 Question: How well do you agree on the following statements regarding antimicrobial resistance?

30%

29%

30%

28%

27%

41%

28%

27%

27%

23%

Antimicrobial resistance is a threat to public
health

I worry about antimicrobial resistance

When visiting a healthcare facility, I worry that a
lack of proper hygiene habits might expose me

to antimicrobial resistant germs.

I am worried that poor hygiene habits of people
around me might expose me to antimicrobial

resistant germs.

Antimicrobial resistance is of greater concern for
urban areas than rural

4 5 Agree completely
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More advocate for preventive measures to combat 
multi-resistant bacteria than in 2018

Q: What of the following do you think would make the biggest difference in helping to stop the spread of resistance to antibiotics (i.e. multi-resistant bacteria) where you live? 133

42%

34%

45%

41%

33%

29%

3% 3%

44%

40% 39%
36%

31%
30%

5% 4%

Individuals being more
conscious of hygiene
(to prevent the spread

of infection)

Improvement of
hygiene standards in
public spaces (e.g.
workplaces, public
buildings, airports,
public transport)

Medical professionals
prescribing antibiotics

more restrictively

Individuals using
antibiotics more

restrictively

More restrictive use of
antibiotics in animal

farming

More research Don’t know None of the above

2018 2020

(Preventive)(Preventive)

2018
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But still room for improvement in the awareness of 
importance of prevention to combat antibiotic resistance

134

Preventive measures
Share of respondents who have 

answered one or both of 

“Individuals being more conscious 

of hygiene” / “Improvement of 

hygiene standards in public 

spaces”

Restricting use
Share of respondents who have 

answered one or both of “Medical 

professionals prescribing antibiotics 

more restrictively” / “Individuals 

using antibiotics more restrictively” 

66%

73%

61%

67%67%68%

77%76%
73%

78%
83%

72%
68%

73%

81%
76%

84%

76%
72%71%70%70%70%69%68%68%

66%65%64%63%
61%

55%

ChinaUnited
Kingdom

SwedenSpainThe
Netherlands

ItalyIndiaMexicoTotalAustraliaSouth AfricaFranceGermanyUSABrazilRussia

Q: What of the following do you think would make the biggest difference in helping to stop the spread of resistance to antibiotics (i.e. multi-resistant bacteria) where you live?
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Sustainability
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136

1 in 4
think that the hygiene products category

needs to adress its plastic use



It is the most 
important factor in 
my buying decision

18%

The product’s effect 
on the environment 
is important to me 

and partly affects my 
buying decision

28%
It is quite important 
to me but does not 
affect my buying 
decision directly

25%

The product’s effect on 
the environment makes 

no difference to me
6%

I haven´t considered the 
effect of hygiene products 

on the environment
13%

None of 
the 

above
7%

Don’t know
4%

Almost half of the respondents consider hygiene 
products’ effect on the environment before purchase

137

46%
consider the product’s 

effect on the 

environment when 

purchasing hygiene 

products

Question: When you buy hygiene products (such as sanitary pads, diapers, soap, toilet paper etc.), how important are the products' effect on the environment to you?

2018
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The concern for hygiene products’ effect on the 
environment is almost equal to that in 2018

138

70%
66%

62% 61%

50%
53%

47% 47%

42%
38%

36%
32%

45%

39%

27%
30%

72%

64%
60% 59%

56%
52%

46% 46%
43%

40% 39%

34% 34%
32% 32%

28%

India China Brazil Mexico South Africa Italy Total Spain Germany Australia France United
Kingdom

USA Sweden The
Netherlands

Russia

2018 2020

Consider hygiene products’ effect on the 

environment important

Question: When you buy hygiene products (such as sanitary pads, diapers, soap, toilet paper etc.), how important are the products' effect on the environment to you?

2018
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Most people think the Food & Beverage product 
category needs to address plastic use most urgently 

139

53%

50%

29%

24%

19%

16%

12%

11%

6%

4%

Grocery (food, beverage etc.)

Fast-food and take-away

Cosmetics and beauty products (make up, moisturizer
etc.)

Hygiene (toilet paper, tampons etc.)

Electronics

Health (gauge, bandages etc.)

Apparel and shoes

Furniture and home decor

Don’t know

None of the above

Question: According to you, which of the following product categories need to address plastic use most urgently?
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The demands on hygiene and health products to 
reduce plastic use are still comparatively low

140

49%

24%

19%

19%

18%

17%

16%

15%

14%

12%

11%

11%

10%

8%

8%

7%

Russia

India

China

Brazil

South Africa

Mexico

Total

Spain

Italy

Australia

Sweden

USA

France

The Netherlands

Germany

United Kingdom

Health products

38%

33%

32%

32%

28%

27%

25%

24%

21%

21%

20%

19%

18%

18%

17%

13%

Mexico

China

India

Brazil

Spain

South Africa

Russia

Total

France

USA

Italy

The Netherlands

United Kingdom

Australia

Sweden

Germany

Hygiene products

Question: According to you, which of the following product categories need to address plastic use most urgently?
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Most locate the responsibility for sustainable 
practices with companies or the government

141

86% 84%

57%
54%

42%

76%
74%

33%

40%

47%

83%

78%

55%

49%

36%

82%
79%

46%

68%

42%

88%
86%

64%

54%

37%

I think companies should make
more efforts to reduce plastic

usage in hygiene products

The government needs to do more
to make it easier to recycle plastic

packaging

I consider the amount of plastic
packaging used for hygiene

products before I make a purchase

I sort waste from hygiene products
(diapers, pads, tampons etc.) for

recycling

My local council has made it clear
what types of plastic I can and

cannot recycle

Brazil UK Spain Italy Mexico

Question: Rate the following statements according to how much you agree with them:

BRAZIL
UK

SPAIN
ITALY

MEXICO

GENERAL HEALTH STIGMAS INCONTINENCE MENSTRUATION GENERATIONS PUBLIC HYGIENE PUBLIC HEALTH THREATS SUSTAINABILITY



Knowing for sure that products will be recycled 
could make people recycle hygiene products more 

142

39%

35%

28%

28%

26%

15%

11%

6%

Knowing that the products will actually be recycled

More consistent information about what and how
to recycle

Incentives for recycling hygiene products

More access to recycling facilities in washrooms

Increased awareness of the impact of individual
recycling efforts

More inclusive design of recycling facilities for old
and disabled

None of the above

Don’t know

Question: Which of the following do you think would help you recycle hygiene products in the future?
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Trust and information are key to improve recycling of 
hygiene products

143

48%

47%

44%

40%

38%

36%

36%

35%

34%

34%

31%

30%

29%

29%

28%

Mexico

South Africa

Brazil

India

Spain

Italy

United Kingdom

Total

Australia

China

France

Sweden

Russia

Germany

USA

More consistent information about what and how to recycle

48%

47%

46%

43%

42%

41%

40%

39%

39%

38%

36%

34%

34%

34%

31%

Russia

Mexico

South Africa

Italy

Spain

India

Brazil

United Kingdom

Total

Australia

The Netherlands

France

China

Germany

Sweden

Knowing that the products will actually be recycled

Question: Which of the following do you think would help you recycle hygiene products in the future?
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Large differences between markets when it comes 
to using reusable hygiene products 
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67%

59%

52%
49%

44% 43% 43% 42%

34%

26% 26% 25% 24%
21% 20%

India Mexico China Brazil South Africa Spain Italy Russia France The
Netherlands

USA Germany Australia United
Kingdom

Sweden

Question: Have you and do you plan to continue purchasing any of the following reusable hygiene products?

Have used and plan to continue using 

reusable hygiene products
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Equally common between genders to have tried 
reusable hygiene products
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26%

18%

11%

58%

3%

Reusable cloth tissues

Reusable cloth toilet paper

Cloth diapers

No/None of the above

Don’t know

18%

13%

12%

11%

7%

7%

59%

3%

Period underwear

Menstrual cups

Reusable cloth tissues

Washable cloth menstrual pads

Reusable cloth toilet paper

Cloth diapers

No/None of the above

Don’t know

Question: Have you and do you plan to continue purchasing any of the following reusable hygiene products?
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Sustainability and cost-in-use are the biggest 
factors for repurchasing
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31%

25%

22%

20%

17%

15%

13%

6%

27%

4%

More sustainable

Low cost over time

User friendly

Better quality

Clean better

Easily available

Saves time

It is trendy

None of the above

Don't know

Question: What is your reason to continue using reusable hygiene products:

Filter: Have used recycled product 

36% 35%

27%
24%

18-25 26-40 41-60 61+

Uses reusable hygiene products because 

they are more sustainable
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Sustainability - three times as important in top markets as 
compared to bottom, low cost twice as important 
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38%

36%

31%

28%

26%

25%

25%

24%

24%

23%

22%

20%

18%

16%

16%

16%

China

South Africa

India

Mexico

Brazil

Sweden

Total

Australia

Spain

France

The Netherlands

USA

United Kingdom

Germany

Italy

Russia

Low cost over time

46%

44%

40%

40%

31%

31%

31%

30%

30%

29%

28%

27%

26%

25%

18%

13%

Mexico

China

Spain

Brazil

India

France

Total

Germany

South Africa

The Netherlands

Italy

United Kingdom

Australia

Sweden

USA

Russia

More sustainable

Question: What is your reason to continue using reusable hygiene products. 

Filter: Have used recycled product 
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Background Data 

148

• COVID-19 Survey (data collected July 2020)

• Global Survey (data collected December 2019 - January 2020)



Background variables – COVID-19 
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Distribution of city size Respondents per market 

France 1075

Germany 1044

Italy 1049

Mexico 1018

Netherlands 1018

Russia 1043

Spain 1047

Sweden 1009

UK 1035

USA 1031

20%

31%31%

18%

Metropolis
(population +1

million)

City (population
between 100.000

and 1 million)

Town (population
between 10.000

and 100.000)

Village
(population less

than 10.000)

Question: Which of the following best describes the place you live? 



12%

43%

34%

11%

18-25 years

26-40 years

41-60 years

61-80 years

48%
52%

Male

Female

Background variables – COVID-19  
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AgeGender



50%

36%

20%

9%

9%

2%

2%

My partner

My/my partner's children

Only myself

My/my partner's parents

Other relatives

Others than those mentioned above

Friends

45%

14%

12%

8%

7%

6%

6%

3%

Full time employment

Retired

Part time employment

Jobseeker/unemployed

Taking care of home

Self-employed

Student

Other

Background variables – COVID-19 
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Occupation Household

Q: Who lives in your household apart from yourself? Q: What is your current occupation? 



Background variables – COVID-19 
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46%

35%

39%

Yes, one or more son(s)

Yes, one or more daughter(s)

No

Children Age distribution among participants’ children 

Q: Please indicate if you have one or more children in the following age ranges:Q: Do you have children of your own? 

28%

31%

13%

48%

Age 7 or younger

Ages 8-15

Ages 16-18

Age 19 or older

One or more daughter(s) One or more son(s) 

29%

33%

12%

42%



Background variables – 2020 Survey 
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Distribution of city size Respondents per market 

Australia 1014

Brazil 1040

China 1067

France 1056

Germany 1009

India 1000

Italy 1030

Mexico 1021

The Netherlands 1011

Russia 1026

South Africa 1017

Spain 1059

Sweden 1014

United Kingdom 1025

USA 1019

29%
32%

26%

14%

Metropolis
(population +1

million)

City (population
between 100.000

and 1 million)

Town (population
between 10.000

and 100.000)

Village
(population less

than 10.000)

Question: Which of the following best describes the place you live? 



12%

35%

35%

18%

18-25 years

26-40 years

41-60 years

61-80 years

51%
49%

Women

Men

Background variables – 2020 Survey 
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AgeGender



55%

40%

17%

11%

9%

2%

3%

My partner

My/my partner's children

Only myself

My/my partner's parents

Other relatives

Friends

Others than those mentioned above

47%

15%

11%

8%

6%

6%

4%

3%

Full time employment

Retired

Part time employment

Self-employed

Taking care of home

Jobseeker/unemployed

Student

Other

Background variables – 2020 Survey 
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Occupation Household

Q: Who lives in your household apart from yourself? Q: What is your current occupation? 



Background variables – 2020 Survey 
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50%

36%

34%

Yes, one or more son(s)

Yes, one or more daughter(s)

No

Children Age distribution among participants’ children 

Q: Please indicate if you have one or more children in the following age ranges:Q: Do you have children of your own? 

28%

32%

12%

49%

Age 7 or younger

Ages 8-15

Ages 16-18

Age 19 or older

One or more daughter(s) One or more son(s) 

30%

33%

11%

41%




